
6 MUNICIPAL WORLD 
AWARDS OF 
DISTINCTION

8 WOMEN OF 
INFLUENCE IN LOCAL 
GOVERNMENT

9 2019 PETER J. 
MARSHALL 
INNOVATION AWARD

10 LOCAL GOVERNMENT 
ALUMNI AWARD

11 EXCELLENCE IN 
MUNICIPAL SYSTEMS

12 ACHIEVEMENTS IN 
MUNICIPAL FINANCE

13 OMAA AWARD 
HONOUREES

14 WINTERLIFE AWARD

16 CLIMATE & ENERGY 
ACTION AWARDS

19 BUILDING YOUR 
PUBLIC LICENSE 
TO ADMINISTER

21 PLANNERS: HELPING TO 
SHAPE THE FUTURE

23 CASTING A VISION 
FOR THE FUTURE

25 ARE YOU READY FOR 
A CYBER ATTACK?

27 ONTARIO’S 
PLANNING REGIME

31 USING DATA TO 
DRIVE FIRE SERVICE 
DECISION MAKING

REGULARS

3 A WORD FROM 
THE EDITOR

35 GOVERNANCE ZONE

37 CIVIC ACADEMY

39 CURMUDGEON’S 
CORNER

41 CONNECTING 
THE DOTS

43  COMING EVENTS

@MunicipalWorld

@MunicipalWorld
@MunicipalJobs

DECEMBER 2019
volume 129, number 12 CONTENTS COPYRIGHT © 2019

W
H

AT
’S

 IN
SI

D
E 

19
25

31

DECEMBER 2019   |   MUNICIPAL WORLD   |   1


